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Dynamics 365 for Outlook (also known as Outlook COM add-in)
Deprecation Playbook

Transition from the legacy Outlook COM add-in client to the modern Dynamics 365 App for Outlook BNV H
= Microsoft



Purpose and scope

THE SITUATION

Microsoft is deprecating
the Dynamics 365 for
Outlook also known as
Outlook COM add-in.

This is a great opportunity
for customers to transition
to the modern Dynamics
365 App for Outlook
which allows more use-
cases, anywhere your
users work today.

PURPOSE

This playbook is intended to help customers plan and execute transitions from the legacy Dynamics 365 for
Outlook COM add-in to the modern Dynamics 365 App for Outlook.

Audiences: In summary, this guide will help you:
s Customers v Understand why the legacy Outlook COM add-in is deprecated
s Partners and System Integrators v Understand the transitioning process
s ISV v Develop a strategy for discussions and the transition
s Microsoft FastTrack, Customer + Ensure a smooth transition
Success, and Consulting teams v Manage user inquiries and potential objections effectively
v Find the resources that will support the process

BASED ON EXPERIENCES TO DATE, A SOLID TRANSITION LARGELY DEPENDS ON 7 FACTORS: INSIDE THIS PLAYBOOK:

Understanding Dynamics 365 App for Outlook

Seeing the value of Dynamics 365 App for Outlook

Assessing the scope of transitioning to Dynamics 365 App for Outlook

SUCCESS

Managing the process of transitioning to Dynamics 365 App for Outlook

Taking advantage of key benefits of Dynamics 365 App for Outlook

Accommodating changes and gaps in Dynamics 365 App for Outlook

Timely response to user inquiries and objections

APP FOR COMPARISON TRANSITION FAQ
OUTLOOK

Understanding Understanding the Transitioning to Frequently
the value history of both the modern App  Asked
proposition of integrations and for Outlook Questions
Dynamics 365 key differences

App for Outlook



Introduction

One of the key strengths of Dynamics 365 has always been its tight integration with
the Office applications, especially with Outlook, where users can track customer
Interactions against records in Dynamics 365.

The Outlook COM add-in is relying on deprecated technology and has been known
to affect the client machine’s performance while being complex for customers to
deploy and update.

Introduced in 2015 and continuously updated, the modern Dynamics 365 App for
Outlook is functionally on par with the Outlook COM add-in while bringing
additional capabilities, such as seamless deployment, availability across desktop, web,
and mobile, and runs on Unified Interface.



Dynamics 365
App for Outlook



Overview of the Dynamics 365 App for Outlook
With Dynamics 365 App for Outlook, you can:

O1g s

X, Dynamics 365

= a ¢ +

% Sei Regarding B Save

ACEoURt - Acount

0 Litware, Inc. (sample)

$.30, 000000
¢ B,000
Kenny Smith

Summary Details

ACCOUNT INFORMATION
Account Mame*

Litware, Inc. (sample)

Phone

555-0151

Fax

‘Website
http:ffwenw litwareinc .com/

Parent Account

P

v

AN NERN

DN N NN

View information about Dynamics 365 app* contacts and leads while you're working in
Outlook. You can view this info in the context of an email message, meeting, or
appointment. For example, view phone numbers, company name, last and next
activities, and recent records from Dynamics 365 app.

Track email messages, meetings, and appointments to a Dynamics 365 app record with
a single click. For example, link an email message to a specific account, opportunity, or
case. Dynamics 365 App for Outlook also supports custom entities.

Open Dynamics 365 app records directly to find or enter more detailed information.
Add a phone call, task, or appointment activity to Dynamics 365 app quickly.
Create a new Dynamics 365 app record for any entity.

Add email templates, knowledge articles, and sales literature when you create an email
message or set up a meeting.

Track Outlook address book contacts in Dynamics 365 app.
Use the app without login prompts
Deploy without client installation

Deploy without client configuration

* Dynamics 365 app represents Dynamics 365 Sales, Dynamics 365 Customer Service, Dynamics 365 Marketing,

Dynamics 365 Field Service, or Dynamics 365 Project Service Automation.




Before Dynamics 365 App for Outlook

Scrambling to find context and find relevance — searching manually across systems...

G f_g] - T Inbox - kenny.smith@contoso.com - Outlook &al - O
File Home Send / Receive Folder View Help Dynamics 265 @  Tell me what you want to do
'_ ih . | 4 E e il [
A |2 05| s | £ o)~ =g G4 Lo Al o] B
Cz ~ < ky All Add Connection ~ _
New New %™ Detete Archive | 2RePY B Quick Move | Tags | Groups | Untrack  Set iﬁ ) . Find | Speech |  Get
Email Items > £~ S Forward. Staps - v - Regarding g View in Dynamics 365 - - Add-ins
Mew Delete Respond Quick Steps Dynamics 365 Add-ins .
* Search Current Mailbox jD Current Mailbox - . -
Update on our Issue =
x Focused Other ByDate~ T - | & ,
£ Nk Tacatn Teddy Cornejo <teddy.cornejo@fabrikam.com = )
To Kenny Smith Tue 11:39 PM
Teddy Cornejo L
Update on our issue Tue 11:39 PM Hello Kenny
Hello Kenny, Could you let me know if we are ready? '
w Older Could you let me know if we are ready?
Teddy
=
. B = Microsoft Dynamics 365
aR
Hems: 3 All folders are up to date. Connected to: Microsoft Exchange n E[El - 1 += 1005




After Dynamics 365 App for Outlook

Improve efficiency when % Dynamics 365 = X ¥ Dynamics 365 = X
working in Outlook Update on ourissue
mm Teddy Corngjo P — & 3 B = :
BN Wed 3/18/2020 12:38 AM D 9 9 > - o St Reaardi .
Automatic Sender ey St Not tracked ® SetRegarding @ Save
o e . Hello Kenny,
recognition drives better ' et Regarding Teddy Cornejo
Could you let me know if we are ready?
context awareness ' ' Contact - Contact
. Tedd Owner  Kenny Smith N
allowing your users to 5’ - "
qUiCkly get Context Of the ‘f'es_.v.'e"eread}f.‘ Yes, | will let you know. Yes, you are. SLIITIITIBI’Y
Customer and naVigate tO [Z Are the suggestions abave helpful?  Yes  Na e
the|r records from _ CONTACT INFORMATION
Dynamics 365 all without st eme
leaving the email or (‘5’”““ | feddy
Outlook! Teddy Cornejo Last Name®
1 Group Purchaser Cornejo
% 555-1010 & Job Title
Group Purchaser
A K Kenny Smith
Account Name
Fabrikam
- Account Email
GlD o N 5 teddy.comejo@fabrikam... =7
' Business Phone




Improve efficiency when working in Outlook '@

Quickly create new contacts, leads or accounts from unknown recipients

o namics 365 - X
Your news and insights summary Dy

The App for Outlook allows to o
effortlessly capture of new Dynamics
365 contact, lead or account with

. R . . £ &% aum
Dynamics 365 Al for Market Insights Preview <Marketinsights@&mic 2] Bl

To  Kenny Smith Mon 12:04 PM
Mot tracked

[:_i:lll‘ there &ré probléms with how this mes iage i diiplayed, dick here to vidw it in & web Browter.

[

. . . BT Mic | mics 365 Market Insights Preview Set Regardin
prefilled information based on the e ’ e
reci pient’s data. Recent developments in your business

universe Recipients
Fewer searches for Microsoft Dynamics 365 commonly include e
~finance" Dymamics

Product insight = Manch 9

r

“finance™ appeared in 35% fewer searches with Microsoft Dynamics 365 this Unknown Recipient

vast wiek compared 10 the prévious week.
F F P {D Create contact first to avosd duplicates

Dynamics 365 Al for Market Insig...
Marketinsights@microsoft.com ®

"finance"

5% fewar Add as Contact

Add as Lead

B Gow insight |_.5¢* Share
Add as Account

Relevant articles for Microsoft Dynamics 365

Three Challenges to Making Project for the Web Smarter
MPUG « Fosum « 3002020

Project for the web is Microsoft's most recent cloud-based offering to help —
Project for the web data is stored in entities within Dynamics 365 Common




Improve efficiency when working in Outlook

Get full context and quickly create new Tasks and Activities without leaving an email

oo
] Delete = Archive ) Junk ~ < Sweep

Favorites @

Inbox O

Alpine Ski House (...
Sent ltems
Drafts 1 -

Add favorite

Folders o

Groups

£ Focused =7 Other Filter ~
Teddy Cornejo
Update on our issue Wed 3/18

— Hello Kenny, Could you le

January

Microsoft Audio Conferencing
You now have Audio Confer... 1/1/2020
— You now have Audio Conferencing for Micrc

FastTrack Demonstration
You've joined the FastTrack ... 1/1/2020
Work Brilliantly Together Welcome to the Fast

57 Moveto ~ < Categorize ~ (©) Snooze v
Update on our issue [ Tracked To Dynami... |
m Teddy Corngjo p
| Wed 3/18/2020 12:38 AM 59 o =
Kenny Srith
Hello Kenny,
Could you let me know if we are ready?
Teddy
Yes, wa're ready. ‘ Yes, | will let you know. ‘ Yes, you are.
[ Are the suggestions above helpful?  Yes  No

® & & 2

Eﬁ Dynamics 365

N

Tracked regarding

< Back

Add Task

Add Appointment

% Add Phone Call

Recipients

)

—~




Work on the go in Microsoft Outlook Mobile App

Now on the go!

Use the functionality of

Dynamics 365 App for Outlook
when working on your Mobile device
to track emails and to access
contextual information




Track contacts with Dynamics 365 App for Outlook

Link contacts from your Outlook Address Book to Dynamics 365 accounts

File Dynamics 3185 Help

AR AL = O

Track Untrack  Link Bl Appscingrant
Trathing Cerate
£ Dynamics 365 ‘ Outlock Contacts  Dynarmics 265 Contacts Lirk
M Contacts ] Seaech x B My Active Accounts [ searen
SOy e L] Tracked Fuill Hssme T Taw Compary Euisiniis Phoms Ervid Agceunt Mamse 1 e Phoms
O P rot Tracked  Caey Lindstrom Litweare, In. (ramnple} 555-0151
A Tracked Alerta G Fourth Coffee [sample) 5550150
&, Tracked Jimi Glyrin [samephe] Cuenar Coho Winsry (el S55-0009 sovane |@esamgls com Fabrikam, bnc. (samppie) 55540153
O A Tracked Maria Camgpbell (Lamghe) Purchaging Manages Eabstikaon, b (samgde) 555-0103 simane S eamete o Conbose Phaemaceuticals (sampled  555-0156
O Micrasedt (de: rat reply) maccount@microscil.com Ciohe Winary (sample) 555-0159
A, Tracked Myhnahytics Do rephe@microzoft com ity Power & Light (sample] 555.0155
O A Tracked Marcy Anderson (sample) Purchasing Assistant  Mghveniture Wik dsampls) §55-0002 semeone citemmplscom Blue Yonder Airkrars (sample) 55540154
B, Tracked Pabrick Sandy (sampls) Owatiist Slpwrye S House (el 555-0010 semone. kit male.com Mgt 5 Houte [Rample] 555-0157
O A Tracked Fatrick Sands (samphe) Marketing Specialist I i 555-0200 In, mic f Achveriure Works (sample) 5550152
A, Tracked Paul Caninon {sample) Purchasing Assistant i H my 5550007 somepne hiegmnple.com A Datum Corporation (samphe) 5550158
B 55 Sharw | 15 | 1-19:10
[~ I T MIuWIFI-1U|1§ t e Kest  Last Hew
e & SencyFeceme emor AN felSer ie up Do SMte.  Connedied b Miouelt [achange o @

Beddenss 1: City
Daltas

Renton

Los dngeles
Migizula

Sarta Cnr




Track appointments with Dynamics 365 App for Outlook

Get contextual information on related record and attendees

File Home Send / Recewe

Dl 8 B

Open  Delete Forward Meeting
. Netes

Calendar Too

Folder View Help Dynamis 365

% S showas [Heusy - O ]

. Recurrence  Categorize

Appointment

ok [ Reminden None
Attendees

Customer Yot

Calendar

Q Tell me what you want to do
6 Private

| High importance

J Low Importance

Meeting

. File Meeting Scheduling Assistant Insert Format Text Review Help O Tell me what you want to do
N Appointment s o 3 .
| e B ® (% @& | 3% (|8 G| b
[7 Dynamics 365 Fields S o
1 Delete =S Skype Tearns Meeting Cancel Options Tags Oictate | Insights View Dynamics
~ Meeting Meeting Notes Invitation &) * 7 - . Ternplates 365
15 Actiond Show Skype Meeting  Teams Meeting - Meeting Noted Attendest o Templates
22 | () vou havent sent this meeting mviation yet nNAM - :
o B ony Dynamics 365 Room Fin.. ~
23
> e Customer Visit = o € C Mche
U SuMoTuWeTh Fr Sa
Aol Requeed  Pattick Sandi amaiel <Macketingghts@owtroofioom - A 123 4% 6 7
s Tracked regarding ' 8 9 10 n 13w
12 Ogticnal 15 16 17 18 9 20 21
= RV N
o E Account 30 3N
% it tir Thu 3/12/2020 5 200em v [Jandy 3
A. Datum Corporati... Good [Irair [l Poor
g e Thu 3/12/2020 3 4«0opm v, O Miege Choose an avallable room
(@) Myt D B Rene valdes (sample) Hone
: Locatson E Boom Finder
)
= someoned@example.com 4
4 555-0158
mLe |
Attendees Suggested times:
[ She Sugpestions are not
provided for dates that
Stour In the past.
~[JAI
] Patnck
| YRGS S o

THURSDAY FRIDAY

Customer Visit
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New! Delegate Access in App for Outlook

Set up delegate access in Outlook to give someone permission to act on your behalf.

F’ Dynamics 365

Update on our issue

For example, you likely already set up an assistant to

; : ! = o < +
create and respond to email or meeting requests for gu odyComeo G 6 G >
you. This feature enables that same assistant to then ferny S Not tracked

Hello Kenny,

also track these items into Common Data Service
using Dynamics 365 App for Outlook.

Set Regardin
Could you let me know if we are ready? 9 9

Teddy
Recipients
Yes, we're ready. ‘ ‘ Yes, | will let you know. ‘ ‘ Yes, you are, ‘
M a n a g e r [ Are the suggestions above helpful?  Yes Mo ?
. . Teddy
Delegate: Assistant —
Contact

Teddy Cornejo
Another example:

) Group Purchaser

% 555-1010

Employee A (On Holiday)
Delegate: Employee B (Helping out)

2 R Kenny Smith

Account

o Fabrikam

https://docs.microsoft.com/dynamics365/outlook-app/enable-delegate-access

0

4

Ig:"\

X

13


https://docs.microsoft.com/en-us/dynamics365/outlook-app/enable-delegate-access

Customize Dynamics 365 App for Outlook

Dynamics 365 App for Outlook is customizable, so that
presented information is even more relevant to your users.

v" Customize the track regarding card

v" Customize which entities appear in Quick create

v" Customize the Regarding lookup to add or remove entities

v Expand the fields search in Regarding lookup

v" Ensure emails and appointments are tracked with a mandatory
Regarding record in App for Outlook

v Filter entities and views that appear in App for Outlook

Aep Desgmme
Dynamics 365 App for Qutlook *

Mctnnties

=

Account
Casa
Competitor

Contact

Elo = =

Custom Entity I

E & B

iy

Enowledge Article
Lerad
Opportunity

Wark Crder

By

1344) 532-4151

Contact : Contact

Teddy Cornejo Teddy Cornejo

L2 Group Purchaser > Group Purchaser

6{’,«‘3

% 555-1010 &,  555-1010

% 333-2020

2 8 Kenny Smith

https://docs.microsoft.com/en-us/dynamics365/outlook-app/customizing-the-app

Active Produat Bundles
Daploys iofermation about product ta.

Retieed Product Burdhes
Displays infonmatico about &l product

€2 Rovred Products, Famikes & Beandies

> Advanced Find Views

14


https://docs.microsoft.com/en-us/dynamics365/outlook-app/customizing-the-app

BONUS: Tracking emails to Dynamics 365 using Categories

“Tracked to Dynamics 365" Category is easy and helps visualize records already tracked!

ok
/ EI | la | | = ] Delete = Archive & Junk ~ < Sweep
/ Ap po I ntl I I e nt ~  Favorites @ 2\ Focused =7 Other Filter ~
/ Ta S k Inbox O Teddy Cornejo mm
Delete
Alpine 5ki House (... ello Keni
Archive
B Sentltems January
Move >
&  Drafts 1 mm Microsoft Audic Conferencing
- ; iaConfer... CoPY >
Add favorite — You now .
Categorize >
S Folders FastTrack Demonstration Mark as unread
You've joined the FastTrack ...
Work Brilliantly Together Wela Snooze >
> Groups
Flag
Pin

Create task

Mark as junk

lgnore

Block

Create rule

Show in immersive reader
View message details

Open in new tab

https://docs.microsoft.com/power-
platform/admin/use-outlook-category-track-
appointments-emails

Assign policy

B Moveto v

Teddy Cornejo
Wed 3/18/2020 12:38 AM

{J Categorize

Update on our issue [Tracked To Dynami... |

Kenny Smith ¥

Hello Kenny,

Could you let me know if we are ready?

Teddy

L 4

Tracked To Dynamics 365 e

GRS

(® Snooze v

© >

Yes, you are.

&

@« @ ¢ ¢

Blue category

Green category
Orange category
Purple category
Red category
Yellow category
New category

All categories
Clear all categories

Manage categories

Mo

D Dynamics 365 = X

= a ¢ + P

l Tracked regarding : I

Item defective (sample)

Case

[tem defecti...

v

v

CAS-01009-P0OS3D1

A Fabrikam, Inc. (sample)

Recipients

Henry

Contact

Teddy Cornejo
) B
[ S

2 8 Kenny Smith 15



https://docs.microsoft.com/en-us/power-platform/admin/use-outlook-category-track-appointments-emails

BONUS: Tracking emails to Dynamics 365 using Tracked Folders

Drag and drop Outlook items to synchronized  Folder-Level Tracking

folders so that they are tracked and associated

Set rules for

With the relevant records in Dynamlcs 365: 365 that are from specified Exchange folders.

v Email

onmicrosoft.com to track email messages in Microsoft Dynamics

Exchange Folder Regarding Record in Dynamics 365
v' Appointment — -
Alpine Ski House (sample) - = Alpine S5ki House (sample) + 2
v' Task
D'y’f‘lﬂl"l'lif:'- 365 - Sales Hub  Sales Accounts 2 Alpine 54 House [sample) P— ] -+
ovto _
= H save @ Save & Close - Mew &% Open Org Chart @ Deactivate "8 Connect
— li] Delete T Archive ) Junk v~ < Sweep B3 Moveto ~ < Categorize ~ (@ ~
- Alpine Ski House (sample) $90.000.00  4.800 Kenny Smith
“  Favorites () Focused =) Other Filter Welcome to MyAnalytics ® Account :  Account ranuissente | Tumteroftmplapees | Vwmer
Inbox mm 1eddy Cornejo (@ This message is from a trusted sender. summary Details  5¢ hEdU'II'IQ Files  Related
Update on our issue Wed 3/18 i3
B3 Alpine Ski House (... m Hello Kenny, Could you le MyAnalytics ) ) &
=. Thu 1/30/2020 10:43 AM £ ACCOUNT INFORMATION Timeline + ¥
B Sentltems January e I i} Account Mame® O Search Record
& Drafts 1 0O MyAnalytics Alpine Ski House (sample} I —— i
Welcome to MyAnalytics 1/30/2020 = MyAnaIytics ,.Q -
Add favorite MyAnalytics Discover your habits. Work smart T e [l Fhone
Decorenyormhabiggyovt r=1 Email from MyAnalytics
555-0600 Weleam frohnalics
S Folders mm Microsoft Audio Conferencing 0 :”.‘-"l?’; L ""'.'”“3"} Hes N .
You now have Audio Confer... 1/1/2020 Fax MyAnalytics email MyAnalytics Discover your habsts...
— You now have Audio Cc ﬁ T A
>  Groups )
FastTrack Demonstration Your Office 36° E',. Closed =
B P N 1 Webgite
You've Jt_Jmed the FastTrack ... 1.-1.-¢C¢C. [E ebsite vz Auto-post on Contact infarmation requested (sa...
Work Brilliantly Together Welcome to the Fast hittp:/fwww.alpineskibouse.comy R Case: Created by PrestonCushing for Account Alpi.
= £ &7 B Parant A &
kI -+ | |

https://docs.microsoft.com/power-platform/admin/track-outlook-email-by-moving-it-tracked-exchange-folder
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Comparison

between the Outlook
COM add-in and
Dynamics 365 App
for Outlook




Compares Experiences: tracking items
Outlook COM add-in Tracking Email

Heavy but limited integration

Folder

View  Help  Dynamics 365 Q@ Lookup Record

= & & BF BMeair @ o] Lookup Record
Archive R Reply Forward Q) N 3 Qusc Enter your search criteria.
Al (—) Rephy| Look for |Account 1 Show Only My Records
Respond %) Repl Lookin |Account Lookup View
Search Courrent Mailbox > Fory Search o
Mark
All  Unread &
— 23 Cat
v Wednesday R Folio | Account Name | Email | Main Phe ()
Microsoft Azure B Ass Fourth Coffee (sample) someonel@example.com 555-0150 A
Alert—Auto-shutdown of virtual machine W =
B Fnd Litware, Inc. (sample) someonez@example.com 555-0151
2 Quic
MICfOSOft FlOW § - Adventure Works (sample) someone3@example.com 555-0152
1 of your flows have falled @ Set
% Rules Fabrikam, Inc. (sample) someoned@example.com 555-0153
Microsoft Dynamics 365 %
Change is coming! Automatic transition to L L5 Mov < >
(o] 1-10 of 10 (1 selected) M« »
v Monday
S Lo
Dynamics 365 Al for Market Insigh & ),
Your news and insights summary B Ded N [ concel | [ Remove value |
FastTrack Contact archves
Your opportunities for the week, Henry Track in Dynamics 365 Mon 8:01 AM
. ﬂj Set Regarding
MyAnalytics
MyAnalytics | Wellbeing Edition Mon 7:01 AM
v Last Week
Microsoft Azure i
Alent—Auto-shutdown of virtual machine Windows 10VM in 30 minutes Fri 3/6

App for Outlook Tracking Email
Lightweight and contextual

!EI B Mow Geoup Search People i + 3
des OneMole | Aisige Uneeasd cutgmm- Fzibires Resd Get | ieughtsl] Dynasnecs
Pokcr~  Read - up S Fmer bt | ey | st 45
LL] T H Groups Find Speech | Rdding
L namics 365 £
Your news and insights summary Y
Dynarmics 365 Al for Market Ingights Préview <Marketinsights@mic 2[5 -
To Kerry Smith Mion 13:04 P
[ racima o Dyramics 165 Successully fracked X
Q:l H here soe prorblemy with Bosw this meriaagpe is Sisplayed, chick harg B wiew i in 8wl Browsar.
= Opportunity
BE Microsoft Dy ice 365 Market Insights Preview . ’ .
Some interest in o...
Recent developments in your business D Some interest in our 1) line of prod._
universe
B $95,000.00
Fawier searches for Microsoft Dynamies 365 commeonly include o)
“finance”

Product insight = March §

“fimance” appeared in 35% fewer searches with Microsoft Dynamnics 365 this
past vk companid 1o the Preveous weelk

Recipients

“finance"

5% fewer .
Contact
Patrick Sands (sample
B Gowinsight & Shaee { P }
I marketing Specialist
Relevant articles for Microsoft Dynamics 365 o 555-0200
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A history of integration with Outlook

Q Continuous investments and improvements on the modern App for Outlook

Introduction of the

modern App for Unified Interface Enhanced  Delegate access
Outlook based integration app support

2015 2016 2017 2018 2019 2020 2021

Deprecation
announcement

Introduction of

the Outlook Restricted offline *
COM add-in support for new End of support
customers

Support of the legacy Outlook COM add-in

* The end of support for the Outlook COM add-in described on this slide only applies to Dynamics 365 online customers.

For on-premise customers, the Outlook COM add-in lifecycle is tied to the related on-premise product lifecycle (https://support.microsoft.com/lifecycle/search) 19



https://support.microsoft.com/en-us/lifecycle/search

Dynamics 365 for Outlook vs App for Outlook

Older on-premise application model

Dynamics 365 for

Outlook (Outlook COM add-in)

Based on COM/VSTO, a legacy Outlook integration
model without any active development

Technology Based on legacy web client (deprecated)

Depends on SQL Server Compact 4.0
(End of extended support in 2021)

NETg (I EL T Known to affect the client machine’s performance

Client(s) Windows + Outlook Desktop

Client installation

Deployment

Expensive to deploy and support

Security Full access in client machine/native code

Modern Saa$ approach

Dynamics 365
App for Outlook
Cross-platform Office Add-ins model

(Web-based JS/HTML)

Based on Unified Interface
No dependencies on end-of-life features

Lightweight integration

Windows & Mac OS, Outlook Web Access,
Smartphone & tablet (i0S/Android)

Centralized deployment and distribution
Easy deployment and delivery
Sandboxed, access through standard Office.js API

20


https://docs.microsoft.com/en-us/power-platform/important-changes-coming#legacy-web-client-is-deprecated
https://support.microsoft.com/en-us/lifecycle/search?alpha=SQL%20Server%20Compact%204.0

New Improved Online Solution Available
App for Outlook and Outlook COM add-in

Outlook
E- COM add-in Q App for Outlook

One-click install (server-driven deployment)
Runs Unified Interface

Deployment and Available Role-based access
platforms Automatic deployment

Contextual dashboard, customizable

Presence in Outlook Web Access, Outlook for Mac and Outlook Mobile

Track and Set Regarding for emails/appointments/contacts
. Work offline
Core capability

Delegate Access
Track tasks

One-click set regarding

Track multiple items a time against a record
View recipients' summary

Productivity View regarding record summary in the email/appointment
View and create Dynamics 365 records

Insert email templates/sales literature/KB articles

CALLCLODLLCLODLCCCLKAS

Use custom forms and business logic

Create Word mail-merge documents (deprecated)
Dependent features : ,
Excel Dynamic Worksheet / PivotTable

CALLLUXLCLLLCOX XXX XX

= Alternative solution available
21


https://docs.microsoft.com/en-us/power-platform/important-changes-coming#mail-merge-is-deprecated

TRANSITION



Determine the transition path

Targeted user groups - Incremental approach/Production Pilot Full transition - replace the legacy Outlook COM add-in entirely

Benefits Benefits
* Easier to get started  Single integration between Outlook and Dynamics 365 to support
» End-user impact is minimized as transition is done in waves and maintain
* Areas impacted by issues or gaps can be avoided  All users get the performance and usability benefits from
» Team learns from experience Dynamics 365 App for Outlook
Drawbacks Drawbacks
» Two integrations to support and maintain » "Big bang” approach is riskier, all issues and gaps need to be
+ Users on legacy Outlook COM add-in do not get the performance considered
and usability benefits from Dynamics 365 App for Outlook » All end users are impacted (training, change management)

For on-premise customers migrating online

Benefits
» Dynamics 365 App for Outlook on Dynamics 365 Customer Engagement
(on-premise) v9 already uses Unified Interface. As there is a need to
move to Unified Interface during an on-premise to online migration, this
reduces the efforts to maintain customizations for legacy web client and
Unified Interface
* End-user impact is reduced as change management is expected
Considerations
» Adding the transition to Dynamics 365 App for Outlook does add to the
migration workload, but it is offset by less deployment complexity.




Establish a workplan for a successful transition to Dynamics 365 App for

*
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=
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Assess your technical landscape (i.e. version of Windows, Outlook, Exchange, Form Scripts...)

Technical landscape: if necessary, plan and perform required updates

Identify your functional use cases. Ask your users too, as you could have surprises.

Map used functionalities with App for Outlook capabilities

Dynamics 365 App for Outlook capabilities: if there are any gaps, identify workarounds and new
alternatives.

Configure and test Dynamics 365 App for Outlook on a sandbox environment
Configure Server-Side Configuration and Dynamics 365 App for Outlook on a sandbox environment

Perform User Acceptance Testing

Communicate & train your users

Switch & deploy to all users

Uninstall the Dynamics 365 for Outlook COM add-in from client machines

Update your new user onboarding process

24



Assess your
technical landscape



Assess your technical landscape

What are your current versions?

== Desktop OS

Exchange Version(s)

i Supported browser
Outlook Version(s) version(s)

26



Assess your technical landscape

Email Server, Email Client and Browser (Outlook Web Access) Requirements

Email Server

Exchange Server 2013 CU 14 or greater
Exchange Server 2016
Exchange Online

Email Client

Outlook 2019

Outlook 2016 (C2R) version 16.0.93330.2073 or higher

(on Windows 7 or higher client OS with IE 11 installed)

This is the minimum version supported for delegate access.

Outlook 2016 (MSI) version 16.0.4266.1001 or higher

(on Windows 7 or higher client OS with IE 11 installed)

Outlook 2013 (MSI) version 15.0.5023.1000 or higher

(on Windows 7 or higher client OS with IE 11 installed)

Support for 2013 versions of Office 365 ProPlus ended February 28, 2017
Outlook for MAC

Outlook for iOS

(with Exchange Online, on Apple iPhone 6S or higher, running iOS version 8 or higher)
Outlook for Android

(with Exchange Online, on Android phones running Android 4.4,5.0,6.0,0r 7.0)

Browser (Outlook Web Access)

Microsoft Edge (with Exchange on premise 2016 or higher and Exchange Online)
Internet Explorer 11 (with Exchange on premise 2016 or higher and Exchange Online)
Google Chrome

Mozilla Firefox

https://docs.microsoft.com/dynamics365/outlook-app/deploy-dynamics-365-app-for-outlook#requirements
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Assess your technical landscape

Supported configurations with Microsoft Exchange

Dynamics 365 Customer
Engagement apps (Online)

Exchange Online

Dynamics 365 Customer
Engagement apps (Online)

Exchange Server (on-premise), version 15.0.1236.3.32
(Cumulative Update 14 for Exchange Server 2013) or greater

Dynamics 365 for Customer

Engagement (on-premise)
With Internet Facing Deployment

Exchange Online

Dynamics 365 for Customer

Engagement (on-premise)
With Internet Facing Deployment

-
-
-
-

Exchange Server (on-premise), version 15.0.1236.3.32
(Cumulative Update 14 for Exchange Server 2013) or greater

https://docs.microsoft.com/dynamics365/outlook-app/deploy-dynamics-365-app-for-outlook#requirements o8
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Assess your technical landscape

Additional Requirements for consuming Exchange Application “Dynamics 356 App for Outlook”

Enable OAuth in Exchange

« Dynamics 365 App for Outlook is an Outlook add-in that uses Exchange Web Services (EWS) to interact with
Microsoft Exchange. This requires OAuth be enabled on Microsoft Exchange.
For more information regarding this dependency, see
Authentication and permission considerations for the makeEwsRequestAsync method.

Internet Explorer 11

« On Windows clients, Internet Explorer 11 should be installed and enabled but not necessarily the default
browser.
For more information about this dependency, see Requirements for running Office Add-ins.

https://docs.microsoft.com/en-us/dynamics365/customerengagement/on-premises/deploy/post-installation-configuration-guidelines-dynamics-365
https://docs.microsoft.com/dynamics365/outlook-app/deploy-dynamics-365-app-for-outlook#requirements 29
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Assess your technical landscape

Feature support per client

Received email Compose email Appointments and Address book contacts
(view information and track) (view information, track, meetings (view information and track)
and add templates, Users can still track to new or

knowledge base articles, existing Contacts in Dynamics 365
and sales literature)

(view information and track)

Outlook 2016 0 and M 0 and M1 0 and M1 03 and MZ
(desktop client)

Outlook 2013 Oand M O and M1 O and M1

(desktop client)

Outlook for Mac

(desktop client) Oand M

Outlook on the web4 Oand M 0 and M1 0 and M1

(OWA)

Mobile Outlook app5 (0

(O)nline: Dynamics 365 Customer Engagement apps (Online), Exchange Online with

both in the same tenant (Multi-tenant configuration of Dynamics 365 Customer Engagement
apps (Online) and Exchange Online being in different tenants is not supported)

(M)ixed: Dynamics 365 for Customer Engagement, Exchange Server 2013/2016

https://docs.microsoft.com/dynamics365/outlook-app/deploy-dynamics-365-app-for-
outlook#requirements

(1) Tracking email in compose mode and tracking appointments requires Exchange Server 2013 CU14 or
Exchange Server 2016.

(2) Tracking contacts is supported only on Exchange Server 2016 CU3 and Outlook 2016 16.0.6741.1000 C2R
version or later. Or, Outlook 2016 MSI version 16.0.4444.1000 or higher with the following KBs installed. For
more information, see these KB articles: KB3118330, KB3118374, KB3118375, KB3115500,

(3) Supported only on Outlook 2016 16.0.7426.1049 or later.

(4) Not supported on mobile Outlook Web Access.

(5) Supported on iPhones 6S or higher, with iOS 8 or higher. 30
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https://support.microsoft.com/help/3115500/october-4,-2016,-update-for-office-2016-kb3115500

Assess your technical landscape

Supported browsers for Outlook on the web

You can use Dynamics 365 App for Outlook with Outlook on the web on the following browsers:

* Internet Explorer 11, or Microsoft Edge
The following configuration is supported:

o Protected Mode is enabled for Internet security zone. To enable Protected Mode: in IE 11, go to Tools > Internet options > Security tab
> Internet.

o Protected Mode is enabled for Local intranet security zone. To enable Protected Mode: in IE 11, go to Tools > Internet options >
Security tab > Local intranet.

o Some important URLs should be in the Local intranet security zone list of trusted websites: in IE 11, go to Tools > Internet options >

Security tab > Local intranet > Sites > Advanced.
Your Dynamics 365 apps URL, https://login.windows.net, *.microsoftonline.com, and when applicable the ADFS URL and the

Exchange on-premise EWS domain.
More information : https://support.microsoft.com/help/4035750/something-went-wrong-during-sign-in-error-using-dynamics-365-app-for-o

» Google Chrome (latest version) on Windows
* Firefox (latest version) on Windows

« Apple Safari (version 9 or version 10) on Mac or on OSX

https://docs.microsoft.com/dynamics365/outlook-app/deploy-dynamics-365-app-for-outlook#requirements 31
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Assess your technical landscape

Supported languages

Bulgarian (Bulgaria) - 1026

Chinese (People's Republic «
of China) - 2052

Chinese (Taiwan) - 1028
Croatian (Croatia) - 1050

Czech (Czech Republic) -
1029

Danish - 1030
Dutch - 1043
English - 1033
Estonian - 1061
Finnish - 1035

French - 1036
German - 1031
Greek - 1032
Hebrew - 1037
Hindi (India) - 1081
Hungarian - 1038
Indonesian - 1057
Italian - 1040
Japanese - 1041
Kazakh - 1087
Korean - 1042

Latvian - 1062
Lithuanian - 1063
Malaysian - 1086
Norwegian - 1044
Polish - 1045

Portuguese (Brazil) - 1046

Portuguese (Portugal) -

2070

Romanian - 1048
Russian - 1049
Serbian - 2074

https://docs.microsoft.com/en-us/dynamics365/outlook-app/deploy-dynamics-365-app-for-outlook#requirements

Slovak - 1051
Slovenian - 1060
Spanish - 3082
Swedish - 1053
Thai - 1054
Turkish - 1055
Ukrainian - 1058

Vietnamese - 1066


https://docs.microsoft.com/en-us/dynamics365/outlook-app/deploy-dynamics-365-app-for-outlook#requirements

Assess your technical landscape

Validate custom form scripting to make sure they will render well in Dynamics 365 App for Outlook

Use the Power Apps Solution Checker to check your customizations

* In make.powerapps.com, select your development environment, and then go to solutions.

* Run the solution checker on each of your unmanaged solutions to get recommendations and warnings on unsupported and
deprecated methods. Among other things, this checks JavaScript web resources.

ip 4 Share [ Comm
= —+ Newsolution ¢ Import [ Open AppSource 5 Publish all customizations T Switch to classic = Al v O search
INEANE N
@ Home e b = e | BT U~ A A Aignment | Number | B FormatasTabler gl gy
SO'UUGHS SSSSSSSSSSSSSSSSSSS ity

Learn

Display name d iged ex l
P Apps

= FastTrack s 4172019 1000 3 Couldn't be com..

+ Create

FastTrack Global JavaScript
B Data v

FastTrack |con Pack
o Flows Issue |- |Issue count

FastTrack Ribben @ Modi

b it

°G Al Builder (preview) :b ;:d

FastTrack ToolBox e 4Ao0R0 000 & Hesntbeenwn RS JEEEE. 0 | AR o

I £ solutions
FastTrack Yammer e 5/15/2019
[
= Mediur
B EH m ]

https://docs.microsoft.com/powerapps/maker/common-data-service/use-powerapps-checker

FastTrack Demo (EUR Canary)
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If necessary,
plan and perform
required updates



Plan and perform required updates

Based on requirements and desired functionalities,
QQ upgrade of components might be necessary:

ﬂ Microsoft Exchange D
G Microsoft Outlook

Microsoft Windows

Supported browsers

Migrate to Unified Interface

v Dynamics 365 App for Outlook exclusively uses Unified Interface
v Ensure you have migrated or tested your specific experiences

Minimum Action:
Test all Use-Cases inside of Dynamics 365 App for Outlook experience

App for Outlook uses various out of the box entities like Account, Contact,
Lead, Cases and Opportunities Activities, and others could be visible as you
have it configured. You will want to test that all those entities work well for the
users via App for Outlook because it uses the Unified Interface.

Best Action:
Complete full migration to Unified Interface

This will ensure cohesive Ul experience across all touchpoints for Dynamics 365
v Learn more in the Unified Interface Playbooks here:

https://docs.microsoft.com/powerapps/maker/model-driven-apps/unified-
interface-playbook
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|ldentify your
functional use cases



|dentify your functional use cases

What features related to the legacy Dynamics 365 for Outlook are your users currently using?

Current use

SR eRlE] Send emails from Dynamics 365 with Outlook Dynamics 365 for Outlook / Server-Side Synchronization
to Outlook Synchronize Dynamics 365 appointments, contacts and tasks Dynamics 365 for Outlook / Server-Side Synchronization

Track and Set Regarding for emails v /X/?
Nl P Bl '"ack and Set Regarding for appointments v /X/?
and contacts Track and Set Regarding for tasks v /X/?
Track and Set Parent for contacts from address book v /X/?
Convert Email to opportunity v /X/?
Convert email to lead v /X/?
Convert email to case v /X/?
. Add connection to an email v/X/?
Productivity _ - o
Browse Dynamics 365 data within the Outlook navigation pane v/X/?
Work offline v/X/?
Import contacts in bulk v /X/?
Insert email Templates / Sales literature / KB articles v /X/?
Create Word mail-merge documents (deprecated) v /X/?
Dependent features _ _
Excel Dynamic Worksheet / PivotTable v /X/?

Others

?

v /X/?
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Mapping to the new
Dynamics 365 App for
Outlook capabilities



Mapping to the new App for Outlook capabilities

Identify the new functional coverage for these features

From
Dynamics 365
to Outlook

Tracking
activities
and contacts

Productivity

Dependent
features

Send emails from Dynamics 365 with Outlook

Synchronize Dynamics 365 appointments, contacts and tasks

Track and Set Regarding for emails

Track and Set Regarding for appointments

Track and Set Regarding for tasks

Track and Set Parent for contacts from address book

Convert Email to opportunity
Convert email to lead

Convert email to case

Add connection to an email
Browse Dynamics 365 data within Outlook navigation pane

Work offline
Import contacts in bulk
Insert email Templates / Sales literature / KB articles

Create Word mail-merge documents (deprecated)

Excel Dynamic Worksheet / PivotTable

C L L S Lo

A

Server-Side Synchronization

Server-Side Synchronization

App for Outlook

App for Outlook

Category Tracking and set Regarding in Dynamics 365
App for Outlook

Track Email to New Opportunity

Quick Create Sender as Lead in Dynamics 365
Or Track Email to New Lead

Track Email to New Case

Done in Dynamics 365

Open Dynamics 365 records from Dynamics 365 App for
Outlook, or use web access or Dynamics 365 for tablet

Dynamics 365 App

Excel Import Directly in Dynamics 365

App for Outlook

Reports, Document Templates, Power Automate
Power Apps Excel add-in or Excel with Power Query

= Alternative solution available
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If there are any
gaps, identify
workarounds and
new alternatives



|dentify workarounds and new alternatives
Work offline

N Offline for Dynamics 365 for phones and tablet apps

V v As of March 2020, offline feature is only available for iOS and Android devices.

Windows 10 app offline is on the roadmap.

v To use the mobile offline feature, download the latest version of the Dynamics 365 for phones and tablet app from the app
store. For iOS, version 13.19043.32 or later is supported; for Android, version 4.3.19043.33 or later supported.

v" More information: https://docs.microsoft.com/dynamics365/mobile-app/setup-mobile-offline-for-admin

Offline in Power Apps canvas apps

|°:. I v" When you build a canvas app, you can perform these tasks:

*  Open Power Apps Mobile and run apps when offline.
« Determine when an app is offline, online, or in a metered connection by using the Connection signal object.
*  Use collections and leverage the LoadData and SaveData functions for basic data storage when offline.

v" More information: https://docs.microsoft.com/powerapps/maker/canvas-apps/offline-apps

Offline with 3rd-party providers (ISV)

v 3rd-party providers sell solutions compatible with Dynamics 365 that provide offline capabilities in Windows 10.

w
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|dentify workarounds and new alternatives

Create Word mail-merge documents

Word mail-merge has been deprecated since 2018
https://docs.microsoft.com/power-platform/important-changes-
coming#mail-merge-is-deprecated

W Alternatives exist with Reports, Document Templates or Power Automate

Reports

v" Dynamics 365 apps can include reports that
render data in a desired layout or format.

v" Reports can be exported as a Word file.

v Reports can be run against multiple records.

v Reports are based on SQL Server Reporting
Services (SSRS).

Filter Summary

view as of: 3/18/2020

re Works (sample) Actve
Basic Profile ‘Opportunity Summary
Parent Account:
Relationship:
Industry: o Data Acrobat [PDF) fle
Location: Santa Cruz, X
Category:
Website: http:/fww.adventure-wiorks.com
Ownership:
Ticker Symbalz . MHTML (wel archive)

Achve opportunites by probab

TIFF e

Primary Contact
Nancy Anderson (sample) Adtive Opportunities €SV icomma celimited)
Title: Purchasing Assistant
Location: Duvall WA XML file with report data

Business Phone: 5550102

Data Feed

Service Summary

Satisfaction (all dlosed cases) Status Rescon(al cases)
[No Data

https://docs.microsoft.com/powerapps/maker/model-driven-

apps/add-reporting-to-app

Document Templates

v You can create and import Word templates into
Dynamics 365 apps.

v" With one click, users can generate standardized
documents automatically populated with data.

v" Documents can be generated one record at a time.

Dynamics 365  SalesHub  Sales > Accounts o @ +

= [ show Chart /7 Edit Activate [ Deactivate [ Delete | ~ 4= Merge

@ Home .
My Active Accounts
® Recent ~
) v ecount Name o Create Word Template
5 Pinned v T Upload Template
v A. Datum Corporation (sample)
| Download Template
My Work

% Dashboards

File Home  Insert ~ Draw  Design  Layout  References  Mailings  Review  View  Help
Bl Activities
Auto capture (preview) A. Datum Corporation ACCOUNT
(sample)
ANNUAL REVENUE: 510,000.00
{J Activity suggestions hittp://www.adatum.com/ NO. EMPLOYEES: 6,200
Phone: 555-0158
{F Contact suggestio... 2137 Birchwood Dr PARENT ACCOUNT:
TICKER.
Redmond, WA, 78214 INDUSTRY
us. SIC CODE:
Customers
|8 Accounts
DESCRIPTION: PRIMARY CONTACT:
2 Contacts Rene Valdes (sample)
Sales
OTHER CONTACTS
o .4
& leads FULL NAME EMAIL
H Sales o ABC Rene Valides (sample] E
— Patrick Sands (sample) Marketinsights@microsoft.com

Pagelof2  110words

https://docs.microsoft.com/power-platform/admin/using-word-
templates-dynamics-365

Power Automate

v" The Word online (business) connector for Power
Automate lets you work with Word files.

v" The "Populate a Microsoft Word template” action
reads a Microsoft Word template to then fill the
template fields with selected dynamic values from
Dynamics 365 data.

8 FaiTrack Demo (Vanila.. & 7 @

I Power Automate O Search for helpful resources

& Generate Letters Save Wy Flow checker A Test

Environments

Home
When a record is selected

Action items ~ \I/

o}
&
o My flows
@ Populate a Microsoft Word template
+
<A

Create

* Location

Templates OneDrive for Business A ‘

& Connectors Document Library

|OnEDrivE v ‘
8 Data v “File

/Word generation docx i} ‘
o Al Builder ~ | J

Account name
Solutions E Account Name % ‘

M Learn

Insert parameters from previous steps

When a record is selected

ﬂ Account ... a Timestamp E User email ﬂ Userid ﬂ User name

See more

https://flow.microsoft.com/blog/generate-word-documents-in-

your-flows/
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|dentify workarounds and new alternatives
Excel Dynamic Worksheet / PivotTable

. In Power Apps, by opening entity data in Microsoft Excel, you can quickly and
M'crOSOfF Power . easily view and edit data by using the Microsoft Power Apps Excel Add-in.
Apps Office Add-in The Power Apps Excel Add-in requires Microsoft Excel 2016.

X

Environment

2 At toSwe @09 5 9~ R~ = Opportunity (1584553232858) - Excel jol (‘) m O X

Power Apps

= —|— New entity E§ Edit datain Excel £ Getdata > > Exportdata %D Export to data lake| File Home insert Draw Page Layout Formulas Data Review View Help Table Design & Share = Comments
Table Narme: E] Summarze with PrvotTable ﬁ R 4 Header Row ] Farst Column 1 Filter Button
@y Home Entities AxTable1 B3 Remove Du = L2 75 | OTotalRow [ Last Column :
AxTable mv ¢ Duplicates Insert Export Refresh o o= Quick
Learn 2 Resze Table G2 Convert 1o Range Slicer - - 1) Banded Rows | Banded Columns Styles ~
Properties Tools Dxtermnal Table Data Table Style Options Table Styles N
Entity 7 Name Type
B Apps A3 v J 8 10 orders or Product SKU AX305 this summer {sample) v
Competitor e competitor Standa
-+ Create . . - X
Discount discount Standal 1 lopk u(unrncy(lnowrwr (lookup) ﬂsmus - Microsoft pOWGI’AppS Offic..
B Data A 2 10 orders of Product SKU 1J202 US Dollor 1
Invoice -+ invoice Standaf 3 |10 orders or Product SKU AX305 this summer (sample) |Us Dollor Won Data Connector Sk seaty SRR
I Entities Lead 4 Some interest in our JJ line of products (sample) US Dollor Wwon .
e fead S13nda3) 5 |6 ceders of Product SKU 11202 (sample) us Doflar Open Design
ER Lead To Opportunity Sales Process B leadtoopportunitysale..  Standa 6 Needs to restock their supply of Product SKU AX305; wil US Dollor Open Entity data source
P 7 Very interested in our products - need to follow up (san US Dollar won opportunity
Opportunity — - —— Standaj 8 They sell many of the same items that we do - need to f US Dollor Open
Dataflows 5 .
Opportunity Sales Process 5 Edit data in Excel e il 9 Very likely will order 18 Product SKU JJ202 this year (san US Doliar Open » Entity options
10 Very likely will order 73 Product SKU JJ105 this year (san US Dollor Won Soaniiabie
» Ava fields
Export to data lake Order € Getdata 3 Standal 11/ Wil be ordering about 110 items of all types (sample) US Doliar Open
12 «Selected fields
Connections Order Product I— Export data Standaf 13 T Formuta X Remove 4 Up 4 Down
14 transactioncurrencyid_display - Currency (Lookup)
Quote ke Standal 45 | - - J
Custom Connectors D Export to data lake > 15 ownend. display - Owne
. ) 1
Sales Attachment salesliteratureitem Manag ‘: statecode - Status
Gateways v h - " )} T Path
salesinsightssettings e msdyn_salesinsightsse...  Manag{ 18 traversedpath - (Deprecated) Traversed Pat
19
o/ Flows Sales Literature e salesliterature Standaj 29 Previcus | Update
“w 22 — >
Opportunity ) ‘ »
Ready

https://docs.microsoft.com/powerapps/maker/common-data-service/data-platform-excel-addin 43
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|dentify workarounds and new alternatives
Excel Dynamic Worksheet / PivotTable

X

Power Query

Microsoft Excel with

Go to the tab "Data” 4.
"Get Data” 5.
“From Online Services” 0.

1.
2.
3.

AutoSave (@ on) [T R~

“From Dynamics 365 (online)”
Enter your APl URL
Select entities and fields

+ 100N

hustolave (8 60} ] - Bookl - Exes "'j m =] Fie Mome insert Draw Page Layout Formulas Data Renew View Help Design Cuatry £ Sesch &2 Share
Pl Mome  insert  Drww  Pagelayoul  Formelas Dala Review  View  Melp O Search 4 Share O ¢ Table Names 3 swrmemarice weth PivotTatle !-‘ D E] | MHeaderfow [JFintCoumn [ FherButon | man iSSSES L+ ¢+
e R =7 s T ol R 0] [ — - -
% (i 5] r‘i\. CAreriet 1% Coamections s I [ B =0 # S\= i B | sm i & i Inset  Export Refresh JI e 0: lh“ SEEEE| BEeee oo
& @ [ @ [I]:] ¥ 1R @ Resice Table (% Comvert to Range Shicer v « @5 [ Banded Rows [ Banded Columms
: "t:'lﬂh = Shecks  Geoguphy ¢ | I] Navigator Progeries Took Dxternal Table Data Table Style Options Table Styles
Ga [ rnngchany Cuata Typen . BN2 s L Sales dropping among younger customers,
| n_| From file |npp X‘ opportunities
! [ Select multiple items decisionmaker stepname - N 80 s 8Q i * .
v %
| [ rrom Dotatse g . . . ; T o e : B treightamount B3 1 modifiedo Queries & Connecti...
1 '—n. 4 https://ftd -vanill dy! i m/api/. FALSE|# Close - » EEa Queries | Connections
z ' Faom F'rl". b Ps emo-vanilla.crm.dynamics.com/apl ... 3 .w'e wlm’ mopp‘“‘ !/‘Jlm ll:,;
: - M leadtoopportunitysalesprocesses © The data in the preview has b & Large employer nearby offering free product as a benefit. 3/13/202011:33 1 query
Y FB opportunities 5 Sales dropping among younger customers. 3/13/202011:33 7
i a Fiam Onbine Spavces L From SharePeint Daline Lt £E ! = =
3 La B opporuniycoses 6 share prices dropping 313/2020 11:33 :"’?"““
—bl oy I I 7 |Large employer nearby offering free product as a benefit, 3/23/202013:33 $ous lowdied.
: |_gl, From Qeher Sources | [ From Micrmoft [xchasepe Online oppertunitycompetitorscollection 8 Sales cropping among younger customers. 3/13/2020 11:33
: EH opportunityproducts 9 |Share prices dropping 3/13/2020 11:33
4 E Coomibsine Chuel ) _ B opportunitysalesprocesses 10 Large employer nearby offering free product as a benefit, 3/13/2020 11:33
] Dynamics 365 (online) 1 3/13/202011:33
UER Levech Powe Of 3
!I_' [‘ Dists Souirce et ® Basic U Advanced ‘3:
:: ] uery Ogtions Web AP URL )
1;- | https://ftdemo-vanilla.crm.dynamics.com/api/data/va.1 15
| 16
15 7|
Ml_ 18
Ll Learn more 9
18| 20/
] T 3
) ? ! ! ? ! 2
ol 2
E , : 24|
3l Search results are limited to already expanded items < 24 i - <
2-!-. Sheetd Sheett + . »
e Sheetl I E’:’ Select Related Tables u ] =) 1
Resdy

https://support.office.com/article/import-data-from-external-data-sources-power-query-be4330b3-5356-486¢c-a168-b68e9e616f5a
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Configure and test
Dynamics 365 App

for Outlook on a
sandbox environment _



Discover Dynamics 365 App for Outlook and perform initial tests

@ Get a first look at the Outlook integration using Dynamics 365 App for Outlook
v" Use a sandbox environment like your production environment to test Dynamics 365 App for Outlook.
v" Configure Server-Side Synchronization and Dynamics 365 App for Outlook for a test user.
v" Remove the legacy Dynamics 365 for Outlook (also known as Outlook COM add-in) for that test user.
v" Test your business scenarios and customizations.

If you are already using Server-Side Synchronization, be mindful that a user can only be synchronized with one
environment. Consider using a test user and not an actual production user as this could break their production usage.

Identify gaps

Q v Any business process that needs to be addressed in a different way.
v Any potential regressions.
v' User pain points that could lead to optimizations or specific training.

f /\ Identify opportunities

v" Spot positive experiences to build up the value proposition of the transition.
v" And any potential optimization for a smoother transition.

Documentation: Deploy Dynamics 365 App for Outlook as well as the “Switch & Deploy” chapter 46
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Perform User Acceptance Testing

@
@,

Validate that your business users can use the new App for Outlook by

performing end-to-end testing on processes where Outlook integration and
Exchange integration are involved.

Also consider testing any scenario where Dynamics 365 for Outlook was required
(i.e. Excel integration, Word mail merge).

Learn from these tests to fine-tune Outlook integration scenarios and see this as an
opportunity to update or create relevant training content.
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Communicate &
train your users



2
Communicate & train your users

é Announce & communicate
\

« Communicate early on the changes that are coming
«  Focus on the productivity enhancements and benefits of the transition
« Encourage and listen to feedback

Update training documentations
Refresh existing resources

Train users

« Through online documentations, on site, through webinars, etc.
- Don't forget your onboarding process for new employees

Support users

 Leverage your internal support organization and make sure it is ready for Dynamics 365 App for Outlook
« Consider having local power users for level 1 support

Don't forget to celebrate success!

< b N O

- Based on the user feedback and measured outcomes, don't forget to celebrate success
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Switch & deploy



Perform required Configuration in Dynamics 365 F

V D Migrate to Unified Interface or Test ‘Dynamics 365 App for Outlook’ App Module

1 Eﬁ Set default Server Profile to Server-Side Sectorization
? Lv@ Update User Mailboxes to use new Server Profile
3 ’ﬁ'ﬁ‘ﬁ‘o—- Enable User Security Roles

4 D Deploy App for Outlook to Users

o

O
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Configure Server-Side Configuration and Dynamics 365 App forEs
Outlook

1. Set Server-Side Synchronization as Default Server Profile, replacing Dynamics 365 for Outlook

When using Dynamics 365 App for Outlook, all processing will happen via Server-Side Synchronization. This is
done in Exchange itself, which is where the App for Outlook is deployed from. No processing will happen from
the Outlook desktop client itself, reducing load and providing anywhere, anytime sync.

In the web app, go to "Advanced Settings” Settings > Administration > System Settings

Required Action: : |
HN A . " ystem Settings » x
Remove M Icro SOft Dyna m ICS 3 65 for Outloo k method Set system-level settings for Microsoft Dynamics 365.

General  Formats  Auditing  Email  Marketing  Customization ~ Outlook  Reporting  Calendar  Goals  Sales  Service  Synchronization  Mobile Client  Pre

Configure email processing
Select how you want your email processed. If you select server-side synchronization, but are currently using the Microsoft Dynamics 365 Email Router, the Email
Router will be blocked for email processing. We recommend that you disable the Email Router before selecting server-side synchronization.

C default sync ization method

The selected settings will be applied to mailboxes of all newly created users and gueues

Server Profile Eﬁ Microsoft Exchange Online E Process Email Using Server-Side Synchronization v
G default ization method
Incoming Email Microso ft Dynamics 365 for Qutlook e
The selected settings will be applied to mailboxes of all newly created users and queues
Cutgoing Email Microso ft Dynamics 365 for Qutlook e E
Micr xchan nlin: L
Appointments, Contacts, and Tasks Microso ft Dynamics 365 for Qutlook e Server Profile = Microsoft Excha ge o L= ﬁ
Incomin g Email Server-Side Synchronization or Email Router v
Outgoing Email Server-Side Synchronization or Email Router v
Appointments, Contacts, and Tasks Server-Side Synchronization v

Email processing for unapproved user and queues
Enabling these options prevents the Microsoft Dynamics 365 Email Router and server-side synchronization from processing email for the users or queues whose

Be sure to Click OK so the new settings take effect o P

@ Process emails only for approved queues

Configure folder-level tracking and email correlation

Microso ft Dynamics 365 provides several ways to automatically track emails. It can track all emails in a user's Exchange folders and create relationships (set
regarding) between email activities and other records. Dynamics 365 also uses correlation to create relationships between email activities and other records by

Documentation: Set up server-side synchronization of email,
appointments, contacts, and tasks



https://docs.microsoft.com/dynamics365/admin/set-up-server-side-synchronization-of-email-appointments-contacts-and-tasks

Dynamics 365 Configuration N\

2. Update Mailbox Synchronization Profiles in Dynamics 365
Be sure to update all existing user's mailbox profiles to the new synchronization method.

If it's not already the case, have a tenant admin (global admin or Dynamics 365 / Power Platform admin + Exchange admin) approve email
addresses, or remove requirement to approve mailboxes

Required Action: Set mailboxes to the default profile
Select the records you want to apply the default email settings to. The default
settings are defined in the Email tab of the System Settings dialog box

1. In the web app, go to "Advanced Settings”
Settings > Email Configuration > Mailboxes.

2. Choose Active Mailboxes.

3. Select Apply Default Email

Apply Default Email Settings to
i:) Selected records on the current page

() All records on the current page

v Check "All records on all pages in the current view” - @® Al records on all pages in the current view
Test Email Configuration

‘/ Tip: Be Sure tO CheCk TeSt Emall COanguratlon OpthﬂS - Aﬁerthedefa.JItseﬂirgsereappl'ed,tes:tr'eccnf'g.,rat'nnandtr'er' enable the mailboxes.

If this mailbox was previously configured to sync with another organization, checking this option will

4. C||Ck Ok tO f|n|Sh! .sw':cr' it to sync with this organization. What's this?

Documentation: Configure Mailboxes
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https://docs.microsoft.com/power-platform/admin/connect-exchange-online#configure-mailboxes
https://docs.microsoft.com/power-platform/admin/connect-exchange-online#approve-email
https://docs.microsoft.com/power-platform/admin/connect-exchange-online#remove-requirement-to-approve-mailboxes

Dynamics 365 Configuration M-
3. User Security configuration requirements for App for Outlook

Dynamics 365 App for Outlook is an App Module. The minimum set of privileges required to run App for Outlook are
packaged as a security role called Dynamics 365 App for Outlook User which is bound to the App. You need to add users to
this role in order for them to access Dynamics 365 App for Outlook. In order to achieve this, follow the steps below:

1. Go to "Advanced Settings” then from the main menu navigate to Settings > Security > Users.
2. Select the users from the list and then click Manage Roles.

3. Inthe dialog that appears, apply the ‘Dynamics 365 App for Outlook User’ security role to the users.
v" This will ensure that the users have the basic privileges needed to access App for Outlook.

Other security privileges on top of the basic privileges, related to the user's role, will light up more features. For example, if a
user has the Create privilege on the Lead entity, in addition to Dynamics 365 App for Outlook User security role, they would
see an emall resolve to a Lead entity where applicable.

Documentation: Requirements
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https://docs.microsoft.com/dynamics365/outlook-app/deploy-dynamics-365-app-for-outlook#requirements

Dyna m ics 365 CO nfig u ration Getting Started with Microsoft Dynamics 365 App for Outlook D

Microsoft Dynamics 385 App for Outlook is an Office add-in that you can quickly add to your users’ mailbox so they can track
communication and review Dynamics 365 for Customer Engagement applications’ information in Outlook.

4. Deploy Dynamlcs 365 App for OUtIOOk @ Note_ForuserstobeeIigibIeforDynamics365Appfor0utlook,theyr1ee'dto:

1. Have server-side synchronization set up on their mailbox for inceming emails and for appointments, contacts and tasks, Learn more
Verify that the mailboxes are tested and enabled.
2. Have the Dynamics 365 App for Outlook User security role. Learn more

TO enable App for OUthOk Documentation

Review the Dynamics 365 App for Outlook requirements here.

Explore the Dynamics 365 App for Outlook user guide here.

1. Go to "Advanced Settings” then from the main menu
navigate to Settings > Dynamics 365 App for Outlook

You can customize Dynamics 365 App for Outlook to control the list of entities that appear in the Regarding lookup and
add a custom entity to the quick create menu.

Are your users not seeing the default Dynamics 365 App for Outlook dashboard? View this information to troubleshoot.

View the server-side synchronization dashboard to get a quick look at the health of mailboxes, which could affect user
eligibility for Dynamics 365 App for Outlook.

2- CliCk ”Add App for A” Eligible UserS" Questions? Review the troubleshooting guide,

Automatically add Dynamics 365 App for Outlook to all eligible users. See more

Save

All Eligible Users 2

b+ ADD APP FOR ALL ELIGIBLE USERS

\/ Tip A: Setup AUtomatiC Deployment O | Full name Status | Enabled forI... | Enabled for A..| O
v" Tip B: Use this grid to verify deployment

Documentation : Deploy Dynamics 365 App for Outlook



https://docs.microsoft.com/dynamics365/outlook-app/deploy-dynamics-365-app-for-outlook

Optional: Setup Delegate Access in App for Outlook ';"l’\\

Set up delegate access in Outlook to give someone permission to act on your behalf.

For example, you might want an assistant to create and respond to email or meeting requests for you and
then track the information in Common Data Service using the Dynamics 365 App for Outlook.

klick a setting row for more details at the bottom of the page. MOTE: you should not change any setting without having a specific reason to do so.
TO e n a b | e d el eg a te a Cces S, yo u n eEd to SetRegardinglookupDefaultEntityType not set String - - Add KB 2691237
. . SharingLimitForPOASnapshotTable 10 nat set Number/|1 2147483647 Add KB 2691237
eéna b | e th e O I‘g D B O I‘g S ettin g too | N yO ur SkipAadGroupObjectidValidation False not set Boolean|- |- Add KB 2691237
. SkipGettingRecordCountForPaging false nat set Boolean - - Add KB 2691237
environme nt, SkipGettingRecordCountForPagingFor Audit false nat set Boolean- - Add KB 2691237
SkipSuffixOnKBArticles false not set Boolean- - MAdd KB 2691237
SacialPaneQueryHint =1 nat set Number -1 Add KB 2691237
I h | f' h SortEmailsByReceivedOn false nat set Boolean - = Add KB 2691237
d SortURIQueryParameters true not set Boolean - - WAdd KB 2691237
n t e to O ’. I n t e . StoreOutlookSyncDatalnSensitivityProperty true not set Boolean |- - WA None
TrackAppO| ntmentsFrom NonOrgarnzer and TabletClientMaxFields 75 not set Number[1 1500 Add  None
. TabletCliantMaxLists 10 rat set MNumkber |1 50 Add  Nane
DelegateAccessEnabled settings and set bl et ' ' o
. TabletClientMaxTabs Tedtmalien el [ MNone
TatalRecardThreshhaldSwitchToMultipleling KB 2691237
bOt h to Tru € (If not a | rea dy setto Tru e) an d [ e e Remove Setting | Cancel KB2691237
acal ooParsistencalimelnDave ; ; KB 2691237
then select Update. [ieckappomimenssromhonoraarier ] KRS . o 2co.02
rackLategonzeditems KB 2849744
UseCrmOrganizerFarEmptyExchangeQrganize idd KB 2691237
UseDeletePrivilegelnstead OfAp pendToForChildEntityDelete false not set [Boolean - Add KB 2691237
UseFilteringMethod OfSyncingMailboxOnlyForCorrelation false nat set Boolean |- - WAcd KB 2691237
UseOrganizationServiceForMultiEntityQuickFind true not set Boolean |- - Add KB 2691237
UsePlainTextForEmailTemplateBody false nat set Boolean - - Add KB 2691237
UseXAncharMailboxinExchangeReguestHeader false nat set Boolean - - Add KB 2691237
VerboseErrorsOnPromoteTaCRM 0 not set Number0 1 Wdd KB 2691237
VisibleRecordThreshholdSwitchToMultiplelineTVF 250 nat set Number0 250 Add KB 2691237
WorkflowXamlValidationErrorReport False nat set Boolean |- B Add KB 2691237
YammerGroupld null null Mumber0 - Yammer & CRM
YammerNetworkPermalink null null String |- Yammer & CR|
‘YammerOAuthAccessTokenExpired null Boolean -

https://docs.microsoft.com/dynamics365/outlook-app/enable-delegate-access



https://docs.microsoft.com/dynamics365/outlook-app/enable-delegate-access

Uninstall the

Dynamics 365 for
Outlook COM add-in



Uninstall the Dynamics 365 for Outlook COM add-in

Either from:

D From individual client machines

v" Go to your Settings and Apps & features
v Uninstall Microsoft Dynamics 365 for
Microsoft Office Outlook

((‘l’)) Uninstall for all your users

v" By Group Policy
v" Through SCCM

| Find a setting

Apps

I i= Apps & features
iS5 Default apps

[0 Offline maps

01 Apps for websites
N Video playback

l;' Startup

Apps & features

Choose where to get apps

Related settings

Programs and Features

Installing apps only frem Windows Store helps protect your device.

| Anywhere s

Apps & features
Optional features

App execution aliases

Search, sort, and filter by drive. If you would like tou

app. select it from the list.

| dynamics

Sort by: Name Filter by: All drives ~

Microsoft Dynamics 365 for Microso ft Office
Outlook
9.0.0002.0426

Modify

Documentation: Advanced deployment options, and Uninstall or repair

Have a guestion?

Updating apps

Troubleshooting Microsoft Store apps
Uninstalling apps

Changing startup apps

ninstall or move an & Gethelp

&  Give feedback

3/6/2020

e -
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https://docs.microsoft.com/dynamics365/outlook-addin/admin-guide/advanced-deployment-options
https://docs.microsoft.com/dynamics365/outlook-addin/admin-guide/uninstall-or-repair

Update your new
user onboarding
process



Update your new user onboarding process

@ Update your user onboarding procedure

. v" User email approval
- v' Test & Enable mailbox
v Add Dynamics 365 App for Outlook to users (this can be automated)
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Frequently Asked Questions

Common concerns (1/3)

Concern Answer

“We are still on Outlook/Exchange 2010 and/or CRM

: . Outlook and Exchange 2010 are going to be out of support by Oct 2020.
2013 and will not be moving to the cloud.”

“We are using the Outlook COM add-in for our : : -
offline needs on a Windows device and cannot switch | Offline for Windows 10 App is in the future roadmap

to a mobile device. a. With support for expressions that mimic client/server plugins

a. - Withipluginiexecutioniin offline mede b. Build a model-driven or canvas app that works offline

b. With dependency on offline data store.”

“We need support for a delegate user to be able to
go into Outlook and track appointments on users’ Delegate support is already available for Exchange Online customers

behalf”

“We need support for dynamic spreadsheets so
users can work with Dynamics 365 views data in a In Excel, natively connect to Dynamics 365 with Power Query

spreadsheet on their machine.”



https://docs.microsoft.com/dynamics365/outlook-app/enable-delegate-access

Frequently Asked Questions

Common concerns (2/3)

Concern

Answer

“Are there general guidelines to be considered to
track sent items?”

Please refer to that article:
https.//community.dynamics.com/crm/b/crminthefield/posts/dynamics-365-app-for-
outlook-part-4-working-with-emails

“When creating a new Case as the regarding record
from a received email, | want to automatically pre-fill
case details with the email information”

This can be achieved by applying a setting to your environment and by using the App
for Outlook Case Quick Create.

Please raise a support request.

You can reference: FCB.MailAppPrepopulateFormsCase

“We need to track multiple emails at a time, so that
users are productive in Outlook.”

On the roadmap. In the meantime, track via category in bulk and set regarding via App
for Outlook one item at a time.

/4 . .
| want to see emails that are sent from Dynamics

365 with Server-Side Synchronization in the “Sent
ltems” folder in Outlook”

This can be achieved by applying a setting to your environment.
Please raise a support request.
You can reference: FCB.SSSSaveOutgoingEmailToExchangeSentFolder



https://community.dynamics.com/crm/b/crminthefield/posts/dynamics-365-app-for-outlook-part-4-working-with-emails

Frequently Asked Questions

Common concerns (3/3)

Concern

Answer

"My appointment attendees receive meeting

updates when | update my appointment in Dynamics
365, why?”

This is normal behavior with Server-Side Synchronization. Appointments in Dynamics
365 are considered meetings in Outlook, and hence send Meeting Requests and Updates.

You can review the synchronized fields between Outlook and Dynamics 365 to see what
triggers updates in Outlook.

You can leverage the OrgDBOrgSetting AllowSaveAsDraftAppointment. Setting it to
“true” will provide the capability to create appointments in Dynamics 365 as “draft”

without synchronizing with Exchange. Appointment form will have a “Save as Draft”
command and a “Send” command, so that you can save, add details and update an

appointment activity without synchronizing to Exchange.

“Can Dynamics 365 App for Outlook be installed for
users that use the Outlook COM add-in to track
emails from a mailbox that is not tied to the same
Dynamics 365 environment or even tenant?”

The App for Outlook can only be displayed and used in the context of the server-side
sync configured mailbox for an individual environment. It is not supported to have the
same Exchange mailbox configured for multiple environments when using server-side
sync or Outlook client

“A 3rd-party Outlook add-in disables the Dynamics
365 App for Outlook, what can | do”

You should reach out to the add-in provider and require that they fix their add-in that
interferes with standard modern Office add-ins.


https://docs.microsoft.com/power-platform/admin/control-field-synchronization-outlook
https://support.microsoft.com/en-us/help/2691237/orgdborgsettings-tool-for-microsoft-dynamics-crm

Call to Action:
Transition to the
App for Outlook



Resources

Official Messaging

Announcement blog article

Official Documentation
https://docs.microsoft.com/dynamics365/outlook-app/dynamics-365-app-outlook-user-s-guide

App for Outlook 10+ Part Blog Series from Microsoft Premier Services
https://community.dynamics.com/crm/b/crminthefield/posts/dynamics-365-app-for-outlook-part-1-the-basics



https://community.dynamics.com/crm/b/crminthefield/posts/dynamics-365-app-for-outlook-part-1-the-basics
https://aka.ms/COMannounce
https://docs.microsoft.com/dynamics365/outlook-app/dynamics-365-app-outlook-user-s-guide

- m Microsoft

Thank you!
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